New Life 360, LLC


Financial Policy

Thank you for selecting New Life 360 Wellness Studio to provide you with your wellness needs. We are here to serve the community by providing the best wellness care possible. We are confident in our ability to provide you with the highest care and service. We schedule appointments to ensure adequate time so that you get the individualized care that you deserve to assist you in regaining and maintaining your health and wellbeing. To ensure efficiency, it is important that our financial policy if outlined for you.

Payment is expected at time services are rendered. We accept Cash, Master Card, Visa, American Express, Discover Card, and HSA Visa/Master Cards. Online booking requires a credit card in which we hold on file.

A 24-hour notice of cancellation is required via phone call to 770-412-2930, all phone calls are time and date stamped: otherwise, session will be charged in full. 

Special ordered products are paid at time product is recommended, no returns and no cancellations once order has been placed.

No returns on opened products or products specially made or ordered for you.

No returns after 15 days of in stocked products purchased, any products returned within 15 days will be subjects of a 25% restocking fee.

Our policy is to ensure that we are able to keep the cost down for you, our clients.

Please do not hesitate to ask any questions or to seek clarification of our policies.

Please sign below to acknowledge our financial policy and that you are in agreement with stated financial policy.
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